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New Open Fit Instruments
Experience the joys of better hearing...
without common hearing aid issues 
If you’ve ever experienced any of the following while wearing hearing aids... 

Plugged-up feeling in your ears 

Annoying whistling and/or squealing 

Physical discomfort 

...You may be a good candidate for the latest innovation from Coast Hearing Services: Open Fit 
hearing instruments.

This amazing hearing instrument uses a revolutionary “open fit” technology to virtually 
eliminate the plugged-up sensation commonly associated with conventional hearing aid styles. 
This design also makes the hearing instrument more comfortable and, in many instances, less 
visible to others. 

And that’s just part of why Open Fit is grabbing the attention of many individuals with a 
hearing loss -including long-time hearing aid wearers. Consider these other key features and 
advantages: 

Open fit technology provides more natural sound quality 
while eliminating the plugged up feeling

High-speed feedback technology - prevents hearing aid 
whistling and squealing 

Speech and noise management system - gives comfort while 
conversing in noisy places 

Fully automatic wireless technology - eliminates the need to 
manually balance settings between two hearing aids 

Here’s more good news: Open Fit hearing instruments can be 
fit and programmed “on the spot without the hassle of taking an 

ear impression:’ There’s no need to wait for hearing instruments to be sent by the manufacturer. 

To find out if Open Fit is right for you and your type of hearing loss, talk to your hearing 

professionals at Coast Hearing Services. 
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Congratulations Dr. Le’Anne 
McEachern!!

Le’Anne completed her Doc-
tor of Audiology degree from 
A.T. Still University. She gradu-
ated in Mesa, Arizona on March 
10, 2007. This new advanced 
degree requires mastery of 
coursework in all aspects of the 
profession. Dr. McEachern’s 
studies included courses in Tin-
nitus, Cochlear Implants, Pedi-
atric Evaluations, Otoacoustic 
Emissions, Auditory Evoked 
Potentials, Ethics, Forensic 
Audiology, Ototoxicity, Balance 
Assessment and Rehabilita-
tion and more. We are proud to 
congratulate her on a perfect 4.0 
grade point average. Her Au.D. 
degree is the most advanced de-
gree available in Audiology, We 
are pleased that she continues to 
offer her services in our New-
port and Lincoln city offices.

Hearing Aid Specialist Jeff 
Gardner, owner of Coast Hear-
ing Services continues to work 
closely with Keith Marquand, 
hearing aid technician. In the 
past year Jeff and Keith have 
attended numerous educational 

Special Offer
“Open fit inStrumentS”

$200 - 500 off (per set)
depends on specific make and model

One coupon per person exp. Oct. 31, 2007
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Exélia Art - Redefining Excellence. 
Embracing Perfection

The new premium product family raises the 
industry-benchmark once again. Exélia Art rede-
fines excellence in terms of hearing performance, 
connectivity and choice. Audibility is expended 
beyond amplification broadening the auditory 
experience. A peerless telephone solution and the 
choice of models, acoustic coupling and accesso-
ries, leave nothing to be desired. Exélia Art 
is the crowning achievement of the Phonak innovation power and the solution for 
those clients who will only accept the very best.

With Exélia Art, Phonak continues its legacy in hearing excellence. Based on the 
CORE platform Exélia Art is the most flexible, feature rich hearing instrument, 
offering your clients unprecedented choice and control. Exélia Art addresses even 
the most challenging communication environments.

WhistleBlock Technology - the new benchmark in
feedback elimination.

EchoBlock System – adaptive reverberation canceller
WindBlock Management - the ultimate comfort in wind
noise management

Noise Block Processing – 20 channel new improved SNR
detection. Greater attenuation of noise.

Easy Bluetooth – automatic program for handsfree binauralmobile phone use
that is also completely cableless, smooth and reliable fitting

iCom - easy, binaural handsfree connection to communication
and entertainment devices.
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Call to attention. When starting a conversation, say the 
person’s name, and wait for a response. 

Speak clearly. Also, resist the temptation to speak too quickly, 
and pause between sentences. 

Maximize visual cues. Allow the listener to see your face 
while you speak. Make sure the lighting is good, but not shining 
in the listener’s face. Don’t put objects, such as gum or cigarettes, 
into your mouth while talking. 

Don’t shout! To a person with hearing difficulties, shouting 
can distort critical elements of speech.

Rephrase, not repeat. Certain speech sounds, especially 
consonants, may be more difficult for a hearing-impaired person 
to distinguish. Repeating them will only cause frustration
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Get away from background noise. Everyday sound 
sources, such as a TV or dishwasher, can compete with - even 
drown out - conversation.

Provide topic alerts. Tell the hearing-impared listener when 
the topic of conversation has changed.

Be inclusive. While it may be easier to “talk around” a hearing 
problem (e.g., asking Uncle Mark about Aunt Mary while she’s 
standing right there), this only serves to marginalize the hearing 
-impaired person.

Relax. Hearing -impaired people tend to have difficulty hearing 
speakers who are tense, negative or impatient.

Just ask. Don’t be afraid to inquire about what you can do to 
make listening easier for your friend or loved one.

6.

7.

8.

9.

10.

10 tips for communication
No question, hearing aids are a tremendous benefit to millions. But perhaps you have a hearing-impaired family member, friend or 

acquaintance who doesn’t wear hearing aids and has trouble communicating with others. As someone who has found better hearing, you may 
be tempted to push this individual toward seeking help from a qualified professional. Keep in mind, however, that this is often a difficult 
decision, and it will happen according to the other person’s timeline. 

In the meantime, here are 10 quick tips to help bring hearing-impaired individuals into the conversation.

Great Food and good conversation - 
you can have both!

One of the most difficult environments for hearing aid wearers the restaurant. Whether it’s the clatter 
of cups and dishes or the constant dull roar of numerous conversations, background noise can greatly 
interfere with your listening ability and dining enjoyment. By following a few easy steps, you position 
yourself to be an active part of the conversation.

Choose restaurants with good acoustics.
In establishments with hard walls, floors and other surfaces, sound reverberation can increase your 

hearing difficulties. On the other hand, restaurants with carpet, curtains and fabric-covered furniture 
will alleviate this effect. Also more space between table means less interference from other diners.

Request the right seats.
Seek out a quieter, low-traffic section of the restaurant, away from entrances/exits and food preparation 

areas. Sitting with your back against the wall will prevent problems with noise coming from behind 
you.*

Get ahead of the ordering game.
When you arrive at the restaurant, look for the posting of daily specials, or ask the host/hostess to 

describe them to you. You’ll reduce the need to converse with your server in a noisier setting.

Be up front about your hearing loss.
Conscientious wait staff want to know about any special difficulties, and they’ll do their best to 

accommodate you.

Ask us about noise-reducing technology.
Hearing aid noise-reduction technology has come a very long way in the past few years. We now 

fit many of our patients with directional microphones, which provide a boost to speech form dining 
companions while dampening surrounding noises. In addition , certain hearing instruments, such as 
our new Sonus Acuris Life (profiled in this issue), feature a “speech and noise management” system to 
make listening easier in restaurants and other settings where background noise is a problem.

For many of our patients, a little advance planning and some simple steps can help make dining-out 
the pleasurable experience it was meant to be. If you still find you’re having difficulty in restaurants 
and other noisy places, we’d like to talk to you about possible technology options which may be right 
for you.
*Exception: If you’re wearing directional microphones, it’s best to have the background noise behind you.

courses in new hear-
ing aid technologies. 
They have been certi-
fied by leading hear-
ing aid manufacturers 
(Phonak, Siemens, 
Starkey) in the fit-
ting of their most 
advanced hearing 
instruments. Jeff and 
Keith offer hearing 
aid service in both 
Waldport and Yachats 
on the third Thursday 
of each month. We 
continue to upgrade 
our equipment and of-
fer expanded Audiol-
ogy and Hearing Aid 
Services in our New-
port and Lincoln City 
offices.

Our capable and 
courteous front desk 
staff include: Nancy, 
Kerri, Barbara, Bob-
bie, and Lee. They 
can assist you with 
scheduling appoint-
ments, insurance and 
billing questions and 
hearing aid supplies.
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